TRUONG DAI HOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG DPoc 1ap — Ty do — Hanh phiic

Sé: 24/BC-QLCL Pak Lk, ngay 13 thang 12 nam 2021

BAO CAO
Két qua khao sat lay y kién phén héi ciia sinh vién nhap hoc nam 2021
vé ¢Ong tac tuyén sinh, dén tiép va nhap hoc

Kinh gtri: Hi¢u trwéng

Dé nang cao chat luong dao tao, cdng khai cac diéu kién bao dam chat luong gido
duc, €6 s0 liéu, minh chimg phuc vu ¢dng tac tw dénh gia va danh gia ngoai cap Co sO giao
duc va cap chuong trinh dao tao. Véi muc tiéu khong nging cdi tlen chat luong, thuc
hién Ké hoach s6 509/KH-DHTN ngay 10 thang 3 nim 2021 vé Kc hoach bao dam
chat lugng gido duc nam 2021, Nha trudng da ban hanh Thong bao s6 523/TB-DHTN
ngay 11 thang 3 nam 2021 v¢ viéc thue hién mot s6 hoat dong khao sat nam 2021;

Theo Ké hoach s6: 2493/KH-DHTN ngay 17/11/2021 cia Hiéu trudng Truong
Pai hoc Tay Nguyén vé viéc khao sat lay y kién phan hoi cia Tan sinh vién nhap hoc
nam 2021 vé cong tac tuyén sinh, d6n tiép va nhap hoc tai Truong;

Puoc sy chi dao cia Hiéu trudng, phong Quan 1y chat luong da thuc hién khao
sat va bao cao két qua nhu sau:

|. TO CHUC KHAO SAT
1.1. Muc dich

- Gop phan thuc hién Quy ché dan chu trong CSGD dai hoc;

- Tiép thu y kién dong gop caa Tan sinh vién, nham hiéu rd hon tdm tu nguyén
vong ctia ngudi hoc vé cong tac tuyén sinh, don tiép va nhap hoc tai Truong;

- Nha trudng c6 thém cin cir dé diéu chinh, b sung va cai tién cac hoat dong
tuyén sinh, nhap hoc ciing nhu dap (mg nhitng mong mudn, nguyén vong chinh dang
Ccua cac ban sinh vién trong thoi gian hoc tap tai Truong;

- Bam bao loi ich, tao diéu kién dé nguoi hoc dugce bay to ¥ kién, quan diém va
nhan xét ciia minh vé cac hoat dong, diéu kién lién quan dén khoa dao tao, va cac hoat
dong khac cua Nha truong nham nang cao hiéu qua cua hoat dong day va hoc gop
phan nang cao chét luong dao tao dap g chuin dau ra.

1.2. Yéu cau

- Pam bao truyén théng ton su trong dao va nhitng gia tri dao dirc, van hoa tot
dep trong moi truong giao duc;

- Nguoi hoc, ngudi day trong Truong hiéu ré muc dich, ¥ nghia, tu nguyén va
trung thuc trong viéc cung cap thdng tin theo mau phiéu khao sat caa Nha truong,
nham dat dugc muc tiéu dé ra;

- Théng tin phan hdi tir tan sinh vién (khéa 2021) vé cong tac tuyén sinh, don tiép
va nhap hoc duoc xtr ly khach quan, trung thuc va duoc s dung dung muc dich.

1.3. Pdi twgng, pham vi thuc hién

Tan sinh vién cac l6p Pai hoc hé chinh quy, nhap hoc nam 2021 cua 08 Khoa

dao tao tai Truong Pai hoc Tay Nguyeén.
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Thoi gian thuc hién: thang 11 nam 2021.
1.4. Phwong phap thwe hién

- Str dung cong cu khao sat Google forms va trién khai truc tiép duong link khao
sat (danh gid) t6i timg d6i tuong lién quan théng qua cac kénh tuong tic nhu: Email;
Facebook; Zalo; Lanh dao céc khoa; C6 vin hoc tap, Website Truong
(https://www.ttn.edu.vn/index.php/vanban/vbkiemdinhcsgddh), Hé thdng quan 1y vin
ban va diéu hanh, ...

- Mau phiéu khao sat: Theo duodng link bén duéi:

https://forms.gle/dWKPMH78xiMCxP7KA

- Dit liéu duoc thu tap qua Google forms va xir Iy bang phan mém Microsoft
Excel 2019; Phan tich s liéu khao sat théng qua phan mém SPSS 21 (néu c6);

- Viét bao cao két qua sau khi xur 1y dir liéu;

- Phan hoi két qua khao sat dén cac bén lién quan;

- Luu trit két qua khao sat;

- Lap ké hoach khic phuc, cai tién theo chu trinh P-D-C-A trong giai doan tiép theo.

Il. KET QUA KHAO SAT
Tiéu chi 1: Thong ké so lwong sinh vién khda 2021 tham gia khao sat

S sinh vién tham gia khao sét: 830 sinh vién, chiém ty 1&¢ 59,43% tong sd Tan
sinh vién khoa 2021. Trong s6 sinh vién khao sét, ty 1¢ sinh vién nit chiém 68,7%, sinh
vién nam 1a 31,3%; Vé thanh phan dan toc: 81,4% 1a dan toc kinh, 6,3% dan toc E-De,
Jrai 2,8%, dan toc Tay 2%, cac dan toc khac chiém ty 16 thap; Biéu do do tudi cua tan
sinh vién cho thay da s6 sinh vién 1a ding tudi véi 81,6% sinh vién sinh nim 2003, c4c
d6 tudi khac chiém ty 1¢ thap (Hinh 1).


https://forms.gle/dWkPMH78xjMCxP7KA

Gidi tinh

830 cau tra loi

Dan toc
830 cau tra Ioi

)

Nam sinh
830 cau tra 1oi

\\
® 2001

(2,7%)
@® 2002

Hinh 1. Ty 1é sinh vién theo gi6i tinh, dan toc va tudi thure hién khao sat

Sinhrvién thudc cac khoa khac nhau duoc théng ké cu thé & Bang 1. Trong dé cac
khoa c6 so lugng sinh vién tham gia khao sat nhieu nhu khoa Kinh te la 19,2%, khoa
Su pham véi 18,1%, va khoa Chan nu6i — Tha y chiém 16,1%.

Bang 1. Ty 1€ sinh vién cac khoa tham gia khao séat

STT Khoa S6 lwong sinh vién Ty 18 (%)

1. | Khoa Nong Lam nghiép 91 11,0

2. | Khoa Khoa hoc TN va CN 69 8,3

3. | Khoa Chan nu6i - Thi'y 134 16,1

4. | Khoa Kinh té 159 19,2

5. | Khoa Ngoai ngi 120 14,5

6. | KhoaY - dugc 96 11,6

7. | Khoa Su pham 150 18,1

8. | Khoa Ly luan chinh tri 11 1,3
Téng cong 830 100,0

Ty ¢ sinh vién khao séat phan chia theo khu vuc nhu Bang 2, trong dé sinh vién
dén tir Dak Lik chiém ty 1 cao nhat voi 67%, cac vi tri tiép theo lan luot 14 Pak Nong
(10,2%), Gia Lai (8,2), Khanh Hoa (2,22%), LAm Déng (2 %). T ty 1 phan tich gilp
Nha truong nhin nhan, x4c dinh d6i twong va khu vuc tuyén sinh, tir két qua nay bo



4

phan tuyén sinh s& dinh hudng chon nhiing dia phwong, khu vuc dé tién hanh cac hinh
thize va 18n ké hoach tu van tuyén sinh phll hop cho céc nam tiép theo.

Bang 2. Thong keé sinh vién theo khu vure

STT Tinh (noi hoc THPT) S6 sinh vién Ty 18 (%)
1. Pak Lik 556 67
2. bik Nong 85 10,2
3. Gia Lai 68 8,2
4. Lam Dong 17 2
5. Khanh Hoa 18 2,22
6. Pht Yén 11 1,3
7. Quéng Ngai 11 1,3
8. Ninh Thuan 11 1,3
9. Tp. HCM 8 1
10. Binh Phuéc 7 0,8

Tiéu chi 2: Ty 18 tan sinh vién biét dén Trwong Pai hoc Tay Nguyén

Tir két qua khao sat duoc tong hop & Hinh 2 cho thdy, tan sinh vién biét dén
Truong cha yéu thdng qua viéc tu tim hiéu qua Website cua Truong, qua Internet
(64,1%): cac kénh tiép can thdng tin tiép theo caa tan sinh vién lan luot 13: qua ban be,
cuu sinh vién va ngudi than (48,1%), kénh tu van tuyén sinh tryc tiép tai cac truong
THPT voi ty Ié 44,0%. qua phuong tién thong tin nhu tivi, bao dai (36,6%), cim nang
tuyén sinh cta Truong (7,5%). C6 thé thdy rang, vi ly do dich bénh covid-19 nén viéc
tu van tuyén sinh thdng qua mang Internet va cac phuong tién thong tin Ia rat can thiét,
trong khi d6 viéc tiép can thong tin tuyén sinh qua Nha trudong qua doi ngii ban bé va
cuu sinh vién ciing rat quan trong dé gilp gidi thiéu va quang ba vé cac nganh dao tao
tai Truong. Trong khi d6, cong tac tu van tuyén sinh tryc tiép tai cac truong THPT
khong c6 hiéu qua cao so Vi cac nam trude day. Thong qua két qua khao sat s& gilp
déanh gia duoc kénh truyén thdng (thdng tin) thu hit va cd stec anh huéng manh nhat tir
d6 bo phan tuyén sinh s& c6 nhimng dinh hudéng, diéu chinh va lap ké hoach tuyén sinh
cho cac niam tiép theo dugc hiéu qua.



Anh/Chi biét vé& Truang Pai hoc Tay Nguyén dua trén kénh théng tin nao (co thé chon nhiéu

phuadng an)?
830 cau tra 1oi

Tw van tuyén sinh (trwc tiép. ..
Phwong tién théng tin (Tivi,...
Tuw tim hiéu (qua trang Web. ..

365 (44%)
304 (36,6%)
532 (64,1%)

Ban bé, cyu sinh vién, nguo...
C4am nang tuyén sinh cta Tr... 62 (7,5%)
Nha kha gan treengl—1 (0,1%)

Thir nhat: Pugc ngudi than...[—1(0,1%)
Nha cé nguoi than da tieng... |1 (0,1%)
Truéng gan nha.|—1 (0,1%)

Em séng & Budn Ma Thuat n...}—1 (0,1%)
Tw biét vi gdn nhal—1 (0,1%)

Tat Ccal—1(0,1%)

Nho s tiw van va gidi thiéu...}—1 (0,1%)

399 (48,1%)

0 200 400 600

Hinh 2. Biéu dd ty 1€ sinh tan sinh vién biét dén Trwong Pai hoc Tay Nguyén qua
cac kénh théng tin khac nhau

Bén canh cac kénh tuyén sinh trén, cc ban Tan sinh vién c6 mot s6 gop y ting
cudng cdng tac tu van tuyén sinh online qua Internet, Website caa Truong, cac trang
mang xa hoi nhu Facebook, cac Fanpage, ...

Tiéu chi 3: Khi dwgc héi vé 1y do chon Truong Pai hoec Tay Nguyén (TNU) lam
noi hoc tap

Vi sao Anh/Chi chon Trudng Pai hoc Tay Nguyén dé hoc Dai hoc (co6 thé chon nhiéu phuang an)?
830 cau tra loi

Uy tin clia Nha trwerng vé da... 365 (44%)
Co s& vat chat tdt, dam bao... 309 (37,2%)
Cd nganh hoc yéu thich 462 (55,7%)
Khi tét nghiép ra trwdng dé x... 130 (15,7%)
G&n nha 546 (65,8%)

Trwdng co mibe hoc phi phu... 559 (67,3%)
Tréng c6 nhiéu ché do wu... 285 (34,3%)

Théng tin vé Truéng ré rang. .. 337 (40,6%)

Trwérng 6 nhiéu hoat déng... 224 (27%)

Trwong cd doi ngl giang vié... 271 (32,7%)

Trweing cé diém chudn vira... 363 (43,7%)
Do tw van tir gia dinh, ngui. .. 300 (36,1%)
Do Trwéng Pai hoc Tay Ngu... 220 (26,5%)

Do ban than yéu thich 328 (39,5%)

Chwong trinh dao tao da da...|—1 (0,1%)

R&t tat ca nguyén vong|—1 (0,1%)

C6 nhiéu Gai xinh}—1 (0,1%)

Co nganh yéu thich , uy tinc...{—1 (0,1%)
Lwa chon Trwogng BH Tay N...}—1 (0,1%)
Rot nv1—1(0,1%)

Truwdng co nhiéu hoat déng...|—1(0,1%)

Do thich khi hdu & day|—1 (0,1%)

0 200 400 600

Hinh 3. Thong ké ly do chon Trudng Pai hoc Tay Nguyén l1am nei hoc tip
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Nhan xét: Tir két qua & Hinh 3, cho thiy: yéu t6 quyét dinh dé tan sinh vién chon
Truong Pai hoc Tay Nguyén (TNU) [am noi hoc tap 1a Truong ¢c6 mac hoc phi phu
hop (67,3%), va gan nha (65,8%); ngoai ra ly do Trudng c6 nganh hoc yéu thich
chiém ty 1& cao (55,7%) hay Iy do Uy tin ciia Nha trudng vé dao tao, nghién ctru khoa
hoc (44%). Céc ly do khac ciing quan trong nhu: Trudng c6 diém chuan vira phai
(43,7%), Thong tin vé trudng rd rang (40,6%), Do ban than yéu thich (39,5%); Co s
vat chat tot, bao dam, ... (37,2%), Do tu van cua gia dinh, ban bé, nguoi than (36,1%),

Tiéu chi 4: Khi dwgc héi vé Iy do chon nganh dang hoc tai Truong Pai hoc Tay
Nguyén
Khi duoc héi trong cac nganh tuyén sinh 2021 cta Truong Pai hoc Tay Nguyeén,
Anh/Chj yéu thich nganh nao nhat? Két qua tra 10i cua tan sinh vién vé 10 nganh dugc
yéu thich nhat dugc théng ké & Bang 3 dudi day:
Bang 3. Thong ké cac nganh hoc dwoc yéu thich tai TNU nim 2020

STT N¢i dung S6é lwgng T((%e
1. Thay 109 13,1
2. Y khoa 91 11,0
3. Ké toan 85 10,2
4. Ngbn nglr Anh 83 10,0
5. Su pham toan 42 51
6. Su pham Ngit Van 40 4,8
7. Gi4o duc Tiéu hoc 40 4.8
8. Su pham tiéng Anh 39 4,7
9. Kinh té 38 4.6
10. Gi4o duc mam non 35 4,2

Trong d6 cac nganh duogc yéu thich bao gdm: Tha y 1a nganh hoc dugc sinh vién
yéu thich nhiéu nhét (13,1%), ké dén 1a Y Khoa (11,0%), Ké toan (10,2%), Ngon ngit
Anh (10%) tiép theo 14 nhém nganh vé Su pham (Su pham Toéan, Su pham ngit vin,
Gi4o duc tiéu hoc va Su pham Tiéng Anh) ciing duoc nhiéu sinh vién lua chon. Théng
qua sb liéu nay Nha truong c6 mot sé thdng tin tham khao gilp dinh hudng vé mo
nganh hoac phat trién nganh hoc theo nhu cau x4 hoi.

Bén canh d6, dé hiéu rd hon ly do tai sao tan sinh vién lai chon nganh dang theo
hoc tai TNU, théng ké tai Hinh 4 cho thay céc Iy do chinh.




Ly do Anh/Chi chon nganh dang hoc tai Trudng Pai hoc Tay Nguyén?

830 cau tra loi

Nganh hoc dap (rng dung thi...
Nganh hoc duorc thiét ké voi...
Nganh hoc c6 kha nang lién...
Nganh hoc cé diém chuén v...
Do ban than yéu thich ngan...
Kham pha tim toi d& phat hu...

1(0,1%

D6 ba me béat hoc|—1 (0,1%

Phu hop véi kha nang ban t..
gia dinh, nguoi than

Mong trueing c6 thé gioi thié...
Dw dinh ca nhan

Mubn gitp @& dwoc nhidu n..
Hoc vé lam & nha
Do yéu cau bb me

Pay la nganh hoc ma em wo..

Vi em khéng dau diéu dudn..
Khong cé didu kién kinh te

Vi khéng biét nén chon ngha..

Ban than minh pht hgp co n..

Do nhu cu tai dia phwong d..

C6 nén tiéng Anh nén quyét..

)
)
1(0,1%)
-1 (0,1%)

1(0,1%)
-1 (0,1%)
J1(0,1%)

1(0,1%)
-1 (0,1%)
J1(0,1%)
1(0,1%)
-1 (0,1%)
J-1(0,1%)
J-1(0,1%)
1(0,1%)
1 0.1%)

0

377 (45,4%)

164 (19,8%)
100 (12%)
331 (39,9%)
529 (63,7%)

200 400 600

Hinh 4. Thong ké ly do chon nganh dang hoc

Nhan xét: Khi duoc hoi vé 1y do chon nganh dang theo hoc tai TNU, 1y do “ban
than yéu thich nganh hoc nay” chiém da s véi 529 sinh vién, chiém ty 1¢ 63,7%; Iy do
“nganh hoc dap tng dung thi truong lao dong, d& xin duoc viéc sau khi tot nghi¢p”
ding tht hai v6i 377 sinh vién, chiém ty 18 45,4%; ly do “nganh hoc c¢6 diém chuan
vira stre” v6i 331 sinh vién chon chiém ty 18 39,9%; Nganh hoc dugc thiét ké véi muc
tiéu rd rang véi 164 sinh vién chon, chiém ty 18 19,8%; Nganh hoc c6 kha ning lién
thong 1én bac hoc cao hon chiém ty 1& 12%. Céac ly do khéc chiém ty 1¢ khong dang ké

(Hinh 4).

Tiéu chi 5: Panh gia chung ciia tan sinh vién vé chat lrgng cic budi tw van tuyén
sinh cia Truwdong Pai hoc Tay Nguyén
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Danh gia chung ctia Anh/Chi vé chat lugng cac budi tu van tuyén sinh clia Trudng Dai hoc Tay

Nguyén (néu co tham du)?
830 céu tra loi

@ 4. Hailong

® 5. Hoan toan hai long

14 6% @ 0. Khéng tham du

@ 3. Binh thuwong

@ 1. Hoan toan khéng hai long

L)
2. Khéng hai long (0,8%)

(0,2%)

Hinh 5. Biéu @6 tan sinh vién danh gia chung vé chat hrong cac budi tw van tuyén
sinh cia Trwong Dai hoc Tay Nguyén

Nhan xét: Trong sb sinh vién dugc khao st c6 170 sinh vién khong tham du cac
budi tu van tuyén sinh ciia Truong, chiém ty 18 20,5%. Tir két qua khao sat dugc tong
hop & Hinh 5 cho thay, c6 660 tan sinh vién tham gia tryc tiép cac budi tu van tuyén
sinh, ty I¢ danh gia trung binh chung véi mtc “hai long” 1a 63,8%; mirc “binh thuong”
la 14,6%; mirc “khong hai long” 1a 1,0%. Nhin chung ty 18 khong hai long thap, ty 1&
hai long cao.

Tiéu chi 6: Panh gia chung ciia Tan sinh vién vé cong tic tuyén sinh cia Nha
truong

Danh gia chung ctia Anh/Chi vé céng tac tuyén sinh ctia Trudng Dai hoc Tay Nguyén?
817 cau tra |oi

@ 5. Hoan toan hai long

@ 4. Hai long 1. Hoan toan khong hai long

(0.7%)
@ 2. Khong hai Ibng
(0,4%)

3. Binh thuong

Hinh 6. Panh gia chung ciia Tan sinh vién vé cong tac tuyén sinh ciia Truong Pai
hoc Tay Nguyén

Nhan xét: Tir két qua khao sat dugc tong hop & Hinh 6 cho thiy, trong sé sinh
vién duoc khao sat c6 817 tan sinh vién c6 danh gia chung vé cong tac tuyén sinh cua
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Nha truong, ty 1€ danh gia trung binh chung véi mire “hai long” 1a 81,7%; muc “binh
thuong” 1a 17,3%; mirc “khong hai long” 1a 1,1%. Nhin chung ty 1¢é kh6éng hai long
thap, ty 1& hai 1ong cao. Nhu véy, hoat déng tu van tuyén sinh (TVTS) ctia Nha truong
duogc danh gia tot, ty 1é khong hai long réat thap.

Bing 4. Két qua danh gia mic hai 10ng vé cong tac nhap hoc ciia Truong Pai hoc

Tay Nguyén
Mikc danh gia (ty 1é %) | Piém
B
A 3 . A . .. tinh
TT Noi dung danh gia Pfho\ng Binh Hal theo
hai long | thwong | long thang
Likert

Thong tin tring tuyén dugc thong bao kip

1 181 | 1651 | 81 4
thosi, phu hop 8 651 | 81,69 | 4,06

5 Quy trinh nhap hoc rd rang, thuan tién 0.96 1590 | 8313 | 408
cho SV

3 Thu tuc, giay to nhap hoc 10 rang, dé hicu 0.84 15,30 83.86 | 4.09
cho SV

g | Thu tuc dang ki Khu noi o (Ky tde xa) | o9 | 5515 | 6750 | 363
thuan loi

Thoi gian tir lic nhan théng bao dén khi
5 | nhap hoc du cho anh/chi hoan thién hd so, | 0,96 14,58 | 84,46 | 4,10
thu tuc

Cong tac huéng dan, hd trg nhip hoc rt

6 L , 0,96 17,83 81,20 4,06
httu ich cho cac em
Thr- A h < A e 5 J4 A hT\’
7 al‘do p UCAW’.EIGP ‘don c~ua cAan b.QA 0 0.84 16,39 82,77 410
trg, tinh nguyén vién hoa nha, than thién
. - k, ’ A . T \ ~
3 Noi dang ki xét tuyén tai Truong da dat 0.96 18.92 80,12 403

chuén

Trung binh 1,20 18,19 80,60 4,04

Nhan xét: Tir két qua khao sat duoc tong hop & Bang 4 cho thay, ty I¢ danh gia
trung binh chung vé tiéu chi cong tac nhap hoc ciia Trudong Pai hoc TAy Nguyén Vi
mutrc “hai long” 1a 80,6%; mutrc “binh thuong” la 18,19%; muc “khéng hai long” la
1,2%. Piém muc d6 hai 1ong trung binh dugc tinh trén thang diém likert (thang diém
5), v6i diém hai 10ng trung binh 1 4,04, mirc diém nay cho thiy muc do hai 1ong cao
va duoc xép loai mirc chat lugng tot cua tan sinh vién vé tiéu chi nay. Trong dé, noi
dung “Thoi gian tir lac nhan thong bao dén khi nhap hoc du cho anh/chi hoan thién hd
so, thil tuc” 6 mic do hai long cao nhat, véi ty 1& hai long 1a 84,46% va diém trung
binh danh gid mac d6 hai long la 4,10. Bén canh do6, noi dung “Thu tuc dang ki Khu
ndi tra (Ky tac x4) thuan loi” ¢6 muc hai 10ng thap nhit, voi ty 18 hai long 1a 67,59%
va diém trung binh danh gia mirc d6 hai long la 3,83.
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CAc y kién gop y thém dé cai thién cong tac tuyén sinh; nhap hoc cia Nha truong

Bo6 phan Tu véan tuyén sinh online nén tra 1oi tin nhan cua sinh vién nhanh hon;
Khi tu van vé cac nganh can néi rd hon; Nhitng ngudi xét tuyén nguyén vong 2, 3, 4
mudn thi khong dugc thong bao rd rang con nhiéu thiéu s6t; Nén goi dién thoai va gui
bao trang tuyén tin noi.

Tiéu chi 7: Panh gia chung ciia Tan sinh vién vé Tuin sinh hoat céng din sinh
vién dau khoa hoc

Danh gia clia Anh/Chi vé Tuan sinh hoat cong dan sinh vién dau khoa hoc
830 cau tra loi

® 4. Hailong @ 5. Hoan toan hailong
@ 1. Hoan toan khéng hai long

@ 2. Khéng hailong  (0.7%)
(0,6%)

—_— ]

3. Binh thuwéng

Hinh 7. Panh gia chung ciia Tan sinh vién vé Tuin sinh hoat cong dan sinh vién
dau khéa hoc

Nhan xét: Tir két qua khao sat duoc tong hop ¢ Hinh 7 cho thay, trong s6 830
sinh vién dugc khao sat, phan 16n sinh vién hai 10ng vé tuan sinh hoat cong dan dau
khoa, ty 1¢ danh gia trung binh chung véi muc “hai long” 1a 78,8%; mirc “binh
thuong” 1a 20,8%; murc “khong hai long” 1a 1,3%. Nhin chung ty 1€ khéng hai long
thap, ty 1¢ hai long cao.

Tiéu chi 8: Panh gia chung ciia Tan sinh vién vé viéc tiép cin thong tin, huwéng
dan dau khéa hoc cia Truwong, Khoa, B) mon
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Danh gia clia Anh/Chi vé viéc tiép can théng tin, hudng dan dau khéa hoc clia Trusng, Khoa, B
mon?

830 cau tra lai

@ 5. Hoan toan hai long

SIS @ 1. Hoan toan khéng hai long
o 0,6%)
2. Khéng hai long

@ 4. Hailong (0,6%)

@ 3. Binh thudng
Hinh 8. Panh gia chung ciia Tan sinh vién vé viéc tiép can thong tin, hwong din
dau khoa hoc ctia Truwong, Khoa, B) mén

Nhan xét: Tir két qua khao sat duoc tong hop & Hinh 8 cho thay, ty 1& danh gia
trung binh chung véi muc “hai long” 1a 79,9%; mirc “binh thuong” 1a 18,9%; muc
“khong hai 1ong” 13 1,2%. Nhin chung ty 1¢ khong hai 1ong thap, ty 1é hai long cao.

Tiéu chi 9: Chd & va nhu cau chd é ciia Tan sinh vién

Nai & hién nay clia Anh/Chj ?

830 cau tra loi

© O véi gia dinh

® O nha ngudi quen (3,5%)
Khac: 2,1%
@ Ky tuc xa cua Truong (3%)

@ Thué tro ngoai

Hinh 9. Thong ké ty 1é vé chd & ciia tan sinh vién

Nhan xét: Theo két qua khao sat & Hinh 9, trong s6 830 tan sinh vién khoa 2021,
do tinh hinh dich bénh Covid-19, cha yéu sinh vién dang hoc online tai nha nén ty 18
sinh vién ¢ voi gia dinh chiém ty 1é cao voi 68,1%, ty 1¢ sinh vién thué tro ngoai chiém
23,3%, ty ¢ ty 18 sinh vién ¢ trong KTX cta Truong chi chiém 3%, ty 18 sinh vién
hién dang ¢ nha nguoi quen la 3,5%.
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Trong khi d6, khi dugc hoi vé nhu cau ¢ ky tlc xa4 (KTX) cua Tan sinh vién,
trong s6 803 phan hoi, phan Ién (650 sinh vién) tra 101 khdng c6 nguyén vong chiém ty
1& 80,9%, ty 1¢ sinh vién c6 nguyén vong chiém 19,1% (Hinh 10).

Anh/Chi co nhu cau & ky tuc xa cua Trudng khong?
803 cau tra |oi

Hinh 10. Nhu ciu & Ky tdc x4 ciia sinh vién

Tiéu chi 10: Khi dwgc héi sinh vién lam thém (part-time) trong qua trinh hoc tap
tai Truwong

Anh/Chij c6 nguyén vong (du dinh) lam thém (part-time) trong qua trinh hoc tap tai trucng khong?

830 cau tra loi

@ Khéng cé nguyén vong
@ Co nguyén vong
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Cdng viéc lam thém ma Anh/Chi thich (hodc quan tam) nhat?
830 cau tra |6i

Lam thém trong Trudng (néu cd)

@ Lam thém thoi vy

@ Cong viéc khac

@® Giasu

@ Bén hang Day ther?stat_;(;)r—.)ic Trung tam

Hinh 11. Nhu ciu va co ciu ¢dng viéc lam thém ma tan sinh vién mong muén

Nhan xét: Theo két qua khao sat & Hinh 11, trong s6 830 tan sinh vién khoa
2021, Sb sinh vién mong mudn 1am viéc ban thoi gian (part-time) chiém ty 1& cao véi
83,3%, ty 18 sinh vién khong c6 nguyén vong chiém ty 1& 16,7%.

Trong khi @6, khi duoc hoéi vé& nhu cau céng viéc muén 1am thém cua Tan sinh
vién, cac cong viéc mong mudn bao gém: Phu quén an, nha hang (18,9%), Gia su
(18%), Lam thém trong Truong (14,9%), Lam thém thoi vu (11,3%), ... (Hinh 11).

Tiéu chi 11: Mikc sinh hoat hing thang cia tan sinh vién

Khi dugc hoi vé muc sinh hoat hing thang (bao gom ca chi phi dn ¢ va hoc tip)
tai Truong, két qua théng k& ¢ Hinh 12 cho thiy nhu sau: 27,2% chi tiéu & mac dudi 2
triéu dong/thang; Phan 16n tan sinh vién (42,2%) c6 mirc chi tiéu tir 2 dén dudi 3 tricu
ddng; 21,3% c6 mic chi tiéu tir 3 dén dudi 4 triéu ddng. Ty 16 chi tiéu tir 4 tridu tro 18n
chiém ty 18 9,2%.
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Muc chi phi sinh hoat trung binh/thang ctia Anh/Chi cho hoc tap va sinh hoat tai Trudng?

830 cau tra lai

@ Tu 3 triéu dén duéi 4 triéu

(6,1%)
@ TU 4 trigu dén dudi 5 triéu
A, ® 05 ey

(3,1%)

@ Tu 2 trieu dén dwdi 3 triéu

@ Dudi 2 triéu déng

Hinh 12. Mc chi phi sinh hoat trung binh/thang cia Tan sinh vién cho hoc tap
va sinh hoat tai Trwong Pai hoc Tay Nguyén

Tiéu chi 12: Nguyén vong tham gia cac hoat dong ngoai khoa cuaa tan sinh vién

Khi duoc hoi vé& nguyén vong tham gia cic hoat dong ngoai khoa hoic phuc vu
cong dong do Khoa/Truong to chic, phan Ién sinh vién (ty 1¢ 92,9%) mong mudn
dugc tham gia, trong khi ty 18 khéng c6 nguyén vong thap véi 7,1% (Hinh 13).

Anh/Chij cé nguyén vong tham gia cac hoat déng ngoai khda hoac Phuc vu céng déng do
Khoa/Trudng té churc khéng?
830 cau tra loi

Hinh 13. Ty I€ nguyén vong tham gia cac hoat dong ngoai khoa

Cu thé, nhitng hoat dong ngoai khéa ma sinh vién ¢ nguyén vong tham gia duoc
thé hién ¢ Hinh 14 dudi day:
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Néu cd, nhitng hoat déng ngoai khéa ma Anh/Chj cé nguyén vong tham gia?
830 cau tra i

Tham gia cac hoat déng clia D... 711 (85,7%)
Tham gia cac hoat ddng do cac... 255 (30,7%)
Tuw té chirc cac hoat dong vai b... 310 (37,3%)

lam tinh nguyén vién|—1 (0,1%)

khéng ¢ nhu cdul—1 (0,1%)

Khéng|—1 (0,1%)

Tham gia cac hoat déng cda si...[—1(0,1%)
ba bong|—1 (0,1%)

Tham gia cac hoat déng do kh...[—1 (0,1%)
Khéng tham gia. Néu nhuw tap t... |1 (0,1%)

Tham gia cac budi di&n van ng...}—1 (0,1%)

0 200 400 600 800

Hinh 14. Thong ké nhirng hoat dong ngoai khéa ma sinh vién c6 nguyén vong
tham gia

Trong d6, nhiéu nhat 1a c6 nguyén vong tham gia cac hoat dong ctia Poan TN va
Hoi SV Truong t6 chirc (85,7%); Tu t6 chitc cac hoat dong voi ban bé (37,3%); Tham
gia cac hoat dong do cac don vi bén ngoai t6 chirc (30,7%). Mot sé hoat dong khac ma
sinh vién c6 nguyén vong tham gia nhu: da bong, van nghé, mla, hién mau tinh
nguyén, cac hoat dong tinh nguyén va phuc vu cong dong, ...

Bang 5. Két qua danh gia mirc hai 16ng vé mét s6 ndi dung cu thé

Mire danh gia (ty 18 %) | Piém

B
i Kho < .. tinh
T N@i dung dénh gia 9| Binh | HA | -
hai thwon Ion theo
long g g thang
Likert

Danh gid vé co s¢ vat chat va thai do 0,84 2145 77.71 3,95

phuc vu

5 Da‘nh gia vé tl}al df') phuc vu cua khoi 0.72 19,76 79,52 400
phong ban churc nang

3 Danh gia vé thai do phuc vu ctia bd 0.60 18,67 80,72 404

phan gido vu khoa (trg 1y khoa)

4 | Panh gia vé vai tro ciia C6 van hoc tap | 0,84 14,82 | 84,34 | 4,15

Danh gia vé vai tro ctua can bd 16p, cén 0,48 17.71 81,81 4,09

b0 Poan, Hoi sinh vién

Trung binh 0,70 18,48 80,82 4,05

Nhan xét: Tir két qua khao sat duoc tong hop & Bang 5 cho thay, ty 1¢ danh gia
trung binh chung vé tiéu chi nay véi mirc “hai 1ong” 1a 80,82%; mic “binh thuong™ 1a
18,48%; muc “khéng hai long” 1a 0,70%. Diém murc d6 hai ldng trung binh duoc tinh
trén thang diém likert (thang diém 5), v6i diém hai 10ng trung binh 1a 4,05, mic diém
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nay cho thay mirc d6 hai 10ng cao va duoc xép loai mirc chit luong tot vé cac tiéu chi
nay. Trong d6, noi dung “Panh gia vai trd cua cd van hoc tap” c6 muic d6 hai long cao
nhét, véi ty 16 hai 10ng 1a 84,34% va diém trung binh danh gia mic do hai long 1a 4,15.
Bén canh d6, ndi dung “Dénh gid vé co so vat chat va thai d6 phuc vu” c6 mic hai
long thap nhat, véi ty 1& hai 1ong 1a 77,71% va diém trung binh danh gia mtc do hai
long 1a 3,95.

Tiéu chi 13: Khi dwge héi vé nhitng khé khiin ma Anh/Chi gip phai khi bit diu
hgc tap va sinh hoat tai Truwong Pai hoc Tay Nguyén

Nhirng kho khan ma Anh/Chi gap phai khi bat dau hoc tap va sinh hoat tai Trudng Dai hoc Tay
Nguyén (c6 thé chon nhiéu phuong an)?
B30 cau tra I¢

Thué chd &

Fhwong phap hoc tap kha...
Bang ky mén hoc

Chi phi sinh hoat va hoc p...
Xa gia dinh

Khéng cé

244 (29,4%)

584 (70,4%)
405 (48,8%)

118 (14,2%)
221 (26,6%)

Hinh 15. Thong ké nhirng kho khiin ciia Tan sinh vién

Nhan xét: khi dugc hoi vé cac kho khan, phuong phap hoc tap khac biét voi phd
thong chiém ty 1¢ cao nhat véi 70,4%, tiép dén 1a viéc dang ky mén hoc 48,8%:; Thué
chd & (29,4%); Xa gia dinh (26,6%); Chi phi sinh hoat va hoc phi cao (14,2%, Hinh
15). Con lai sinh vién chua gip kho khin hodc mot sé sinh vién khéc c6 y kién vé viéc
gap khé khan trong viéc hoc online.

Tiéu chi 14: Khi dwoc hoi vé ky vong ciia Anh/Chi sau khi hoc tap tai Truong

Ky vong clia Anh/Chij sau khi hoc tap tai Trudng (cé thé chon nhiéu phuong an)?
830 cau tra loi

1. C6 viéc lam dung voinga. ..
2. Nam viing chuyén mén v...
3. Co kha nang ty hoc, tw ng...
4, C6 k§ nang dan dét, khai...
5. Buoc trang bi day du cac...
6. Dat trinh dé Ngoai nglr va...
Hé tro' viéc lam nuéc ngoaif—1 (0,1%)

Tw tin hon|—1(0,1%)

Phat trién hon vé co sé vat...|—1 (0,1%)
Co thé ra truong dung han :Df—1 (0,1%)
Phuwong phap hoc tap hiéu q...|—1 (0,1%)
)
)
)

687 (82,8%)
634 (76,4%)

464 (55,9%)

458 (55,2%)
594 (71,6%)
497 (59,9%)

Sau nay hoc xong sé ¢o viéc...[—1 (0,1%
Hoc hai thém nhiéu k§ nang...}—1 (0,1%
Ra truweng khéng bj that nghi...|—1 (0,1%

0 200 400 600 800

Hinh 16. Thong ké nhirng ky vong ciia Tan sinh vién

Nhan xét: sinh vién mong mudn c6 viéc 1am dang véi nganh hoc chiém ty 18 cao
nhat (82,8%); sinh vién mong mudn nam vitng chuyén mon va ky ning thyc hanh
chiém 76,4%, mong mudn duoc trang bi diy du cac k§ ning mém dé dap Gmg yéu cau
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clia thi tredng/xa hoi chiém 71,6%; Dat trinh d Ngoai ngit va tin hoc theo yéu ciu ctia
thi trudng lao dong chiém 59,9%; C6 kha nang ty hoc, tu nghién ctru 55,9%; Co ky
ndng dan dat, khoi nghiép, tao viéc lam cho minh va cho nguoi khic chiém 55,2%
(Hinh 16). Py 1a dinh huéng quan trong dé Nha trudng ra soat, cai tién cac hoat dong
day va hoc dé nang cao mdi truong hoc tap va dap tng chuin diu ra. M6t s6 ky vong
khéc: mong mudn Nha truong bb tri thoi luong thuc hanh nhiéu hon, ¢6 kha ning hoc
tap cao hon, ¢6 bang t6t nghiép dung han, c6 viéc lam va thu nhap 4n dinh, ...

III. KET LUAN VA KIEN NGHI

Qua khao st tan sinh vién khoa 2021 vé cong tac tuyén sinh, dén tiép va nhép

hoc, cho thiy da sé sinh vién hai Iong vé hinh thirc tuy n sinh va nhédp hoc tai Trudng,

dé phét huy hon nira Nha trucmg cén quan tim céc van

o Déi vii céng tdc tuyén sinh:

1. Chinh nhén sy va cach thic 1am viéc cia bo ph
yéu té ¢6 anh hudng 16m dén viéc lwa chon
tiép tuc phat huy hinh thtrc tu vén tuyén sinh
Day manh sy hop tac, két ndi gido vién cac truong THPT c6 thé bing nhiéu
hinh thirc khac nhau nhu héi thao, céc 16p tap hudn k§ ning tu vin huéng
nghiép, k¥ ning giang day, chuong trinh STEM, ...

2. Bén canh d6, do anh huong cua tinh hinh dich bénh covid-19 vi vay cén ting
cuong hon nita hinh thirc tir van tuyén sinh thon qua mang Internet, dac biét la
mang xa héi (Fanpage, Facebook, Zalo, ...); B§ phan tu vAn tuyén sinh phai
tich cuc thay ddi, cai tién, cip nhat tin bai, cac noi dung truyén tai thong tin,
hinh anh truyén théng phai chinh chu, tao thém nhiéu video chuyén nghiép hon;
da dang, phong phti hon trong néi dung va hinh thirc truyén thong.

tw v4n tuyén sinh (TVTS) la
clia tan sinh vién. Do d6, cin
re tiép tai céc truong THPT.

e Dji v6i cong tic nhip hoc:
Trong diéu kién dich bénh covid-19, viéc thay d6i hinh thic nhdp hoc tric
tuyén (online) qua Internet la can thiét (trir mot s6 thu tuc bit budc). Nén ting
cuongeac hoat dong trao ddi, huéng dén, tinh nguyén vién, huéng din trong
ngay nhép hoc online dé hd trg nhiéu hon cho tan sinh vién; gitp sinh vién cé
thém niém tin, dong lyc va himg thi d& gén b6 va hoc tap tai Truong.

Trén déy 1a béo cdo két qua khao sat ldy y kién phan hdi ctia sinh vién nhap hoc
nam 2020 vé cong tac tuyén sinh, don tiép va nhap hoc ctia Nha tru’(‘mg%/-'

TRUONG PHON

Noi nhign: _
- Ban Giam hiéu (dé bdo cdo);
- Cac don vi lién quan (dé biét);
- Dang tai website;
- Luu: QLCL.




